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NONUTUKA 3A KBAJIUTET M3paHue: 3

[ata: 02.01.2025

MUCUJA

BocnocTtaByBate Ha edvkaceH, edbeKTMBEH, U TpaHCNapeHTeH CUCTEM Ha yrnpaByBakbe, CO
uen obesbepysBare Ha KBanNWTETHW, eduKacHW M edEeKTUBHW ycnyru 3a rparaHuTe, OAPXIVB
riokaneH pasBoj 1 co3faBarse Ha NpPoCrepuTeTHa UAHMHA 3a rparaHuTe.

BU3UNJA

CouyjanHo 0AroBOpHA OMLUTUHA CO OAPXNMBA EKOHOMM]a, obe3beneHa MHdpacTpykTypa u
rpuxa 3a UBOTHaTa cpeavHa, obesbepnyBajkv BWCOK KBaNMUTET, 6e3begHOCT M cTaHpapau Ha
XUBEeHEe Ha rparaHuTe.

Monutukara 3a KBaJIMTET ce COCTOU O crieaHUTe NPUHLUNNU.

> BWCOK KBanuTeT Ha ycnyrute, o6e3befeHn Co BUCOKO HUBO Ha NpodeCcoHanHocT

> CoBpeMeHa UH(pacTpyKTypa koja ofrosapa Ha baparwara u notpebuTte Ha rparaHuTe

> 3aKOHWMTO M HaBPEMEHO 1CMOMHyBake Ha NoTpebuTe 1 ouekyBararta Ha rparaHuTe

> OGe36eayBaHe OOPXKIIMB EKOHOMCKHU pa3Boj ¥ NOBOMHA MHBECTULIMCKA KITMMa

> Tumcka pa6oTa, 6asvpaHa Ha KOMyHVKaLvja NoMery OnLTUHCKUTE W APYrATe jaBHK cnyxén

> BucokokBanuduKyBaH U MOTMBMPaH nepcoHar, co obe3befeHn ycrnosu 3a paboTa, npu
WTO cCe OCTBapyBa HempeuyeHa, HaBpeMeHa M TO4YHa KOMYyHMKauuja M coopaBeTHa
AUCTPMOYyLMja Ha OpraHU3aLUCKOTO 3Haewe

> [lpoMoBMpale U 3ajakHyBawe Ha penauuuTe U napTHepcTBaTa nomery jaBHWOT U
NpUBaTHNOT CEKTOP

> Bucoko pa3BueH o6pa3oBeH, KynTypeH W CMOPTCKW LeHTap Kako OcCHoBa 3a
nogobpyBarbe Ha KBanuTETOT Ha XXMBOTHUOT CTaHAAPA Ha rparaHuTe

> KBanuTeTHO pa3BUBaH:€ Ha 3aHaEeTYMCTBOTO, YrOCTUTENICTBOTO, TProBujaTa u TYpU3moT, BO
Hacoka Ha NofobpyBare 1 yHanpeLyBake Ha JIOKanHWOT EKOHOMCKM pa3Boj Ha onwTMHaTa

> AKTMBHa copaboTka CO MefyHapOAHUTE WMHCTUTYLMW M CO HeBNafWHUOT CEKTOp 3apaiu
nopfobpyBare Ha YCryruTe KOH rparaHuTe.

> EdmkacHo, npocdecnoHanHo U TpaHCNapeHTHO pa6oTetbe U (PYHKUMOHUPaH-€, Npeky

BOBEAYyBaH-e, OfpXyBate U MOCTojaHo nopobpysate Ha CUCTEMOT 3a ynpasyBare CO
KBanuTeT, cornacHo 6aparara Ha MefyHapogHUoT cTaHaapa 1ISO 9001:2015.
BpeHoTo PakoBoacTBoTO Ha onwTuHa Kpuea [lanaHka obe3benysa MOTUBUPAHOCT U
NOCBETEeHOCT KOH OCTBapyBaise Ha CTpaTelkKuTe onpeaentu u uenu Ha OnwTuHara.
OnwTuHa KpuBa [ManaHka ce CTpeMM HaBpeMeHO Aa M MAEHTU(UKYBa pusmuute u
MOXHOCTUTE BO paboTeH-eTo, MPOAKTUBHO Aa ynpaByBa CO HMB 3apaau yHanpeayBake Ha
ycnyrute, npouecute u CMCTeMOT 3a ynpaByBaibe CO KBanuTeT.

OnwTuHa KpuBa ManaHka npumeHyBa MpoLiECEH MPUOA KOH CO3AaBakbeTo M OfPXYyBaHeTo Ha
CucTEMOT 3a yrpaByBate Co kBanuTeT. Bo Bpcka co Toa, U3BpLUyBa UAeHTUdMKaLM]a, NnaHnpatrse,
BOBe/yBak€, KOHTPONa 1 KOHTUHYMPaHO NofobpyBake Ha CUTe NpoLecu.

NONUTMKATa, (PYHKLIMOHUPaHETO Ha CMCTEMOT 3a ynpaByBate CO / WHYBaHETO ©
NOCTaByBaH-E€TO Ha HOBW LIENW 3a KBaNUTET. \
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